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The global exchange-traded derivatives market place is one of the most dynamic markets in the world.
G. H. Financials’ quarterly Newsletter – “Global Clearing” – aims to give our clients an overview and insight into
how G. H. Financials is leading from the front in adapting to an ever-changing market landscape in order to give our
clients market-leading service and support in their trading activities.

INTRODUCTION

LONDON | CHICAGO | HONG KONG
Mark Phelps

Group Chief Executive Officer
The thing I love the most about working at G. H. Financials are the people. I am very fortunate to have
a management team who are experts in their fields and staff who are motivated and fully committed
to making G. H. Financials into the most successful Non-Bank clearing firm in the business in terms of
service delivery and customer satisfaction.
That’s quite a goal we have set ourselves, but we are well on the way to achieving it. We have
already made great progress and have big plans in place for 2020 and beyond which we will be
communicating shortly.

International recognition
I have just spent time at the end of September in Singapore and was honoured to accept our award
from FOW for the Non-Bank FCM Asia 2019. Although I picked up the award, I did so on behalf of
all my colleagues in London, Chicago and Hong Kong who work so hard together to make the G. H.
Financials machine run so smoothly for our clients wherever they are.
We’ve achieved this despite being a relatively small firm. However, what we lack in size we make up for
with purely specialising in derivatives, our ability to innovate and our enthusiasm and commitment to
become the gold standard provider in the market.

continued...

What was more important than receiving the award from FOW last week was the number of times
clients across Asia complimented me on G. H. Financials service levels, response times and our ability
to understand their business. It’s great to be recognised with an award but it’s greater to have this
recognised by your own clients.
That’s the ethos of our business – client focus.

Our values
Over the years G. H. Financials has built our business and reputation on a relentless focus on
customer service - the values and culture of the business has been key to delivering this.
We’ve recently taken time out to consider our values and assess how important they are to our
continuing success and to achieving our goals. We decided they were critical as they provide the
foundations for everything we do. And as such we want to communicate them to you, our clients,
prospects and industry stakeholders.

Our success is dependent on these values. They are not just words, or a marketing gimmick, they are
values we hold dear to who we are, what we do and how we conduct ourselves to everyone.
Our next Newsletter will have a spotlight on Asia feature which will highlight some of the activities
G. H. Financials is undertaking in the Asian markets.
Mark Phelps:

enquiries@ghfinancials.com
www.ghfinancials.com

mark.phelps@ghfinancials.com

continued...

RECOGNITION
G. H. Financials:

Non-Bank Broker of the Year

G. H. Financials is pleased to announce that it has won the prestigious Non-Bank Broker of the Year
Award 2019 in the FOW and Global Investor Asia Capital Markets Awards.
Sharon Shi, Managing Director, G. H. Financials (Hong Kong) Ltd. said:
“This is fantastic news for the whole of the G. H. Financials team. Winning this award recognises
the hard work we have put in to deliver best-in-class service to our clients in the Asian markets and
vindicates our innovative service-led approach towards our clients.”
The FOW and Global Investor Asia Awards are multi-asset class and have been designed to recognise
the very best within the Asian capital markets, they are judged by the FOW and Global Investor
editorial team together with leading industry experts.
On making the award, the FOW judging panel stated:
“G. H. Financials was able to articulate where their growth was coming from – 31% increase in new
clients is a very strong metric. Additionally, G. H. Financials demonstrated that they were truly focused
on connecting local brokers/clients to the international markets through a) true omnibus solution
to reduce the burden on local brokers b) by working very closely with local ISVs & connecting local
systems to international systems and finally c) by focusing on market regulation education for the end
clients.”
Mark Phelps, Group Chief Executive Officer, G. H. Financials said:
“This is fantastic news for the whole of G. H. Financials in London, Chicago as well as Hong Kong and
reflects our strong focus on innovation, customer service and delivery across all of the business. We
pride ourselves in putting the customer first and this award recognises all the hard work we do to
deliver excellence day in day out.”
Find out more:
ghfinancials.com/en/more/news/non-bank-broker-2019

enquiries@ghfinancials.com
www.ghfinancials.com
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NEWS
Conference:

FOW Trading Singapore 2019

September 2019 | Singapore
G. H. Financials was pleased to have sponsored FOW Trading Singapore 2019 at the Marina Mandarin
Hotel in Singapore on 25 September 2019 which was attended by over 350 senior delegates.
Additionally, Mark Phelps, Group Chief Executive Officer, also moderated the keynote panel session “The New Game Play by the Changing Market Pattern - Liquidity vs Volatility”, which discussed the
changing dynamics in financial markets.
Find out more:
ghfinancials.com/en/more/news/fow-trading-singapore-2019

Conference:

FIA Forum: Hong Kong 2019

September 2019 | Hong Kong
Once again G. H. Financials was pleased to support the FIA’s premium event in Hong Kong - The FIA
Forum. Which was held on 12th September at HKEX.
Sharon Shi, Managing Director, G. H. Financials (Hong Kong) Ltd., moderated the leading panel
discussion - “Capturing Asia’s Growth Engines Through Derivatives”.
Find out more:
ghfinancials.com/en/more/news/fia-hong-kong-2019

enquiries@ghfinancials.com
www.ghfinancials.com
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Conference:

FIA Forum: Taipei 2019

September 2019 | Taipei
Continuing with our focus on Asia, G. H. Financials also supported the FIA’s forum in Taipei on 5th
September - the FIA’s annual event in Taiwan.
In addition, Sharon Shi, Managing Director, G. H. Financials (Hong Kong) Ltd., also led the panel
discussion - “Regional Focus , Global Strategy”, which looked at the inter-relationships between the
Asia-Pacific market and the wider global market.
Find out more:
ghfinancials.com/en/more/news/fia-taipei-2019

Fund Raising:

Futures for Kids: Five-a-Side Football

September 2019 | London
G. H. Financials entered another strong team for the Futures for Kids (FFK) annual five-a-side football
tournament on 19th September 2019 at the Power League pitches in Shoreditch to raise funds for
FFK.
Team GHF gave a good account of themselves, reaching the semi-finals of this hotly contested
tournament.
Find out more:
ghfinancials.com/en/more/news/ffk-football-tournament-2019

enquiries@ghfinancials.com
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EVENTS
Networking:

The Fall Social

Chicago
28 October 2019

G. H. Financials will be co-hosting the Fall Social in Chicago on 28th
October 2019.
If you want to find out more, please contact Dave Mitchell, Regional
Sales Executive.
Find out more:
dave.mitchell@ghfinancials.com

Conference:

FIA Expo 2019

Chicago
29-31 October 2019

G. H. Financials will once again be attending the 35th Annual Futures &
Options Expo in Chicago from 29 to 31 October.
With over 4,000 senior level delegates expected to attend the event, the
conference is the world’s largest derivatives event.
Mark Phelps - Group Chief Executive Officer and Dave Mitchell Regional Sales Executive will be attending.
Find out more:
ghfinancials.com/en/more/events/fia-expo-2019

enquiries@ghfinancials.com
www.ghfinancials.com
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EXCHANGE FOCUS
CME Group:

Equities: Signs of a Late-Stage Bull Market
The bull market in equities has entered its 11th year. How long more
can the rally last?
•

Is the equity bull market that began in March 2009 in its last stage?

•

Stocks have been rising even as corporate earnings stagnate

•

Large-cap stocks have been outperforming, especially the last two
years

•

High-yield credit spreads rising to 6-7% over Treasuries could be a
red flag.

Find out more:
cmegroup.com/education/featured-reports/equities-tell-tale-signs-ofan-aging-bull-market.html

EMPLOYEE SPOTLIGHT
Wilson Gambrel
Financial Controller

G. H. Financials is comprised of talented and hardworking individuals
that make the company successful. Our eighth employee spotlight
shines the light on Wilson Gambrel from our Chicago office .
What is your role at G. H. Financials?
I am the Financial Controller for G. H. Financials LLC. I am responsible
for the local regulatory and tax reporting and compliance, financial
controls, as well as local liquidity management.
Although I am based in Chicago, I provide coverage for the London
Finance team after hours, as well as support our ASX margins and
settlement process
What’s your favourite aspect of your job?
Every day in this role is different which ensures that I am constantly
evolving and learning. We have seen a lot of changes in this industry
over the last few years, and staying ahead of the curve helps ensure
that we are adapting to the regulatory compliance and the associated
financial controls.
What made you decide to work at G. H. Financials?
Prior to joining G. H. Financials I worked at one of the largest banking
FCM’s managing a global finance team. Although it was a great
experience and I learned a lot, I wanted to work for a niche organisation
where I could be involved in multiple areas of Finance and provide a
broader range of expertise.

enquiries@ghfinancials.com
www.ghfinancials.com
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What does a typical day look like for you and what are you currently
working on?
Every day is different at G. H. Financials and whilst key financial
processes are required to be completed, I am able to work alongside
other teams on key client related projects. Currently, the project I am
involved in requires me to work closely with operations, regulators,
CME, and the Capital Markets team at our bank to help develop policies
and procedures, and establish the financial and regulatory controls
surrounding this process. As we strive to provide excellent service to our
clients and enhance our product offering, it is imperative that we take on
new challenges while ensuring financial and regulatory compliance and
controls.
What is your biggest achievement to date – personal or professional
My biggest personal achievement to date is helping raise two incredibly
smart, kind, loving, and socially responsible little girls – with a third on
the way!
At G. H. Financials, one of my biggest professional achievements to
date has been developing and strengthening our financial controls and
processes, ensuring we have the safeguards in place to stay ahead of the
ever changing regulatory and financial landscape.

NETWORKING
G. H. Financials’ staff will be in the following locations over the coming months:.
28-31 October
4-7 November

Chicago (FIA Expo 2019)
Hong Kong

Mark Phelps
Group Chief Executive Officer

30-1 December

Shenzhen (15th International China
Derivatives Forum)
Singapore (FIA Asia 2019)

Sharon Shi
Managing Director,
G. H. Financials (Hong Kong) Ltd.

Chicago (FIA Expo 2019)
Naples, FL (CME Global Financial
Leadership Conference)

Dave Mitchell
Regional Sales Executive

3-6 December
28-31 October
18-20 November

If you would like to arrange a meeting, please get in touch. Alternatively,
you can contact our global sales team:

LONDON:

Mark Phelps
Group Chief Executive Officer
mark.phelps@ghfinancials.com
Gemma Lloyd
Chief Business Development Officer
gemma.lloyd@ghfinancials.com

HONG KONG:

Sharon Shi
Managing Director, G. H. Financials (Hong Kong) Ltd.
shi.ning@ghfinancials.com
Ryan Leung
Regional Sales Executive, Asia Pacific
ryan.leung@ghfinancials.com

CHICAGO:

Dave Mitchell
Regional Sales Executive
dave.mitchell@ghfinancials.com

enquiries@ghfinancials.com
www.ghfinancials.com
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FIND OUT MORE
If you want to find out more about any of the items covered in this newsletter, or find out how
G. H. Financials could help your business, please get in touch with us:
Email: 			marketing@ghfinancials.com
				ghfglobalsales@ghfinancials.com
Our contact form: 		www.ghfinancials.com/en/contact
London:				Chicago:				Hong Kong:
t: +44 (0)20 7653 6400		
t: +1 312 586 1801		
t: +852 5808 0324 ext. 2210

enquiries@ghfinancials.com
www.ghfinancials.com

G. H. Financials Limited is authorised and regulated in the UK by the Financial Conduct Authority. G. H. Financials, LLC is
regulated by the Chicago Mercantile Exchange (“CME”) as the Designated Self-Regulatory Organisation (“DSRO”) on behalf of the Commodity Futures
Trading Commission “CFTC”). G. H. Financials (Hong Kong) Limited is regulated in Hong Kong by the Securities and Futures Commission.

